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TECHNICAL SERVICE BULLETIN

Classification: Reference: Date:

DA21-003B NTB21-040B January 21, 2025

DTCS B2740-87, B2744-87, AND/OR B274D-87 STORED

This bulletin has been amended. See AMENDMENT HISTORY on the last page.
Please discard previous versions of this bulletin.

APPLIED VEHICLES: 2021 Rogue (T33)

APPLIED DATES: 11th character of VIN is W — Built on or before October 19, 2021
11th character of VIN is C — Built on or before March 8, 2021

IF YOU CONFIRM

Any of the following DTCs are stored:

e B2740-87 (TCU)
o B2744-87 (BCM)
e B274D-87 (Combination Meter)

ACTION

Follow the SERVICE PROCEDURE to reprogram the Sonar Control Unit, if applicable.

IMPORTANT: The purpose of ACTION (above) is to give you a quick idea of the work you
will be performing. You MUST closely follow the entire SERVICE PROCEDURE as it
contains information that is essential to successfully completing this repair.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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SERVICE PROCEDURE

Sonar Control Unit Reprogramming

IMPORTANT: Before starting, make sure:

ASIST on the CONSULT PC has been synchronized (updated) to the current date.
All C-llI plus software updates (if any) have been installed.
The CONSULT PC is connected to the internet via a cable or Wi-Fi.

o In the procedure, you will be required to enter your username and password.

0 The CONSULT PC must be connected to the internet.

o If you do not know your username and password, contact your service
manager.

A screen print for warranty documentation can be done from the C-Ill plus during
this service procedure while still connected to the vehicle.

No Diagnostic Trouble Codes (DTCs) are stored.
o0 Use C-lll plus to perform Self Diagnosis for all systems.

o If there are any DTCs, other than B2740-87, B2744-87 and/or B274D-87,
diagnose, perform repairs, and erase DTCs before continuing.

1. Connect the VI to the vehicle.

NOTICE

Make sure the VI is securely connected. If the VI connection is loose during
reprogramming, the process will be interrupted and the control unit may be damaged.

Connect the AC Adapter to the CONSULT PC.

NOTICE
Be sure to connect the AC Adapter. If the CONSULT PC battery voltage drops during

reprogramming, the process will be interrupted and the control unit may be damaged.

Connect a battery maintainer/smart charger set to reflash mode or a similar setting.

NOTICE

To avoid damage to the control unit, ensure a battery maintainer or smart charger is
connected. The battery voltage must be between 12.0V and 13.5V during
reprogramming.
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10.

11.

12.

Turn OFF all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range
of the CONSULT PC and VI.

NOTICE

Make sure to turn OFF all external Bluetooth® devices. If Bluetooth® signal waves are
within range of the CONSULT PC and the VI during reprogramming, reprogramming
may be interrupted and the control unit may be damaged.

Turn the ignition ON with the engine OFF.
NOTICE

To avoid damage to the control unit, the engine must not start or run during the
reprogramming procedure.

Turn OFF all vehicle electrical loads such as exterior lights, interior lights, HVAC,
blower, rear defogger, audio, NAVI, seat heater, steering wheel heater, etc.

Turn ON the hazard warning lamps.

Turn ON the CONSULT PC.

Start C-lll plus.

If prompted, select USA/CANADA Dealers from the drop down menu, and then
select OK.

Login using your NNAnet credentials.
IMPORTANT: If not prompted to enter your username and password, the CONSULT

PC may not be connected to Wi-Fi. Close C-lllI plus, confirm the CONSULT PC is
connected to Wi-Fi, and then reopen C-Ill plus.

Wait for the VI to be recognized (Figure 1 on page 4).

e The serial number will display when the VI is recognized.
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13. Select Diagnosis (One System).

« o |»|m@@| 2 |l e & Vil X Ve
Back Home print screen [ | Sereen |f | Messremert || Recorded telp 0y VI M | |7
Connection Status Diagnosis Menu
Serial No. Status Diagnosis (One System) h
Viis Vi 2300727 >°»>>
recognized Normal Mode/Wireless S
connection ,§% Diagnosis (All Systems)
Mi - ®
No connection (5, Re/programming, Configuration
&7 select VIIMI
g‘@ .
Y Immobilizer
Application Setting
. Sub mode Language Setting X@ Maintenance
@C} VDR

Figure 1

14. Select SONAR.

ellell=all@l & [ [0|[a|e% x =
Deck EEome prnt Sersen | | comrene | Wode | L~ Beta i BT | 122v. vt wm p—
[s)iy’s%::;is (One } System Selection
NISSAN/INFINIT/DATSUN 1
Priority [ All systems v
AWAS(MAIN)/RAS/HICAS EV/HEV HV BATTERY ANC
‘ SONAR POP UP HOOD TOTAL ILLUM C/U MULTI DISPLAY
LANE CAMERA AUTO BACK DOOR OCCUPANT DETECTION Side radar (Rear right)
ADAPTIVE LIGHT Diag Data Recorder SmFOB ADCM
AUTO SLIDE DOOR RIGHT AWAS(FRONT) BRAKE PTC HEATER
CAN GATEWAY E-SUS Side radar (Rear left) CHARGER/PD MODULE
SHIFT ACCELE PEDAL ACT VSP TELEMATICS
Sort : Default Setting v Z’Su] }
Figure 2
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15. Select ECU ldentification.

If the ECU PART NUMBER is 28459-1517R, this bulletin does not apply. See the
Electronic Service Manual (ESM) for further diagnostic information.

If the the ECU PART NUMBER is not 284S9-1517R, proceed to step 16

-~ B L)
EEEEEE e = 0%
. : R =
R
ECU PART NUMBER 284S9XXXXX
Figure 3
16. Select Home.
-~ B L)
ETEEEEE e x =05
mﬂ.m"-.“‘ o L i q T SONAR
-;‘ﬂ’ﬂn o (@ coW information |7 Data Manis d‘.‘rgi:tdn.:m W

ECU PART NUMBER

284S9XXXXX

Figure 4
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17. Select Re/programming, Configuration.

« [ 2 T L Tse @i x = ()]
Back Home Print Screen C:’e:r"e o eg::.e Help 130v VI Mi [R—)

Connection Status

Diagnosis Menu

Serial No. Status Diagnosis (One System)
Do»))
Vi 2300727
Normal Mode/Wireless o
connection ,’a‘& Diagnosis (All Systems)
wl|[ Q
No connection @ Relprogramming, Configuration h
\¥4
&7 select VIIMI
%&%3 =l Immobilizer

Application Setting

e )7

—
Language Setting

Még Maintenance
&5

Figure 5

18. Check the box to confirm the precaution instructions have been read, and then select

Next.

HINT: Use the arrows (if needed) to view and read all the precautions.

- = £ &, SwWlellAleaTs X = N
Back Home PrintScreen| | Scresn il oo Help ERT | q30v VI MI |,

Refpmgramming,.
< Configuration

Precaution ’

Vehicle Selection ’[ >

Precaution

Operating suggestions forreprogramming, programming and C/U configration:
Please reviewthe all of precautions, and click the "Confirm” check box after confirming the its
points. And touch "Next".

1\ Precautions

Caution:

-For ECU Configuration

D Nnnarntatha cavrina camanl

1.Followthe operation guide displayed on screen.
2."Back"and "Home" button may notbe used on this flow.

-Forreprogramming and programmin
1.Install the latestversion ofthe CONSULT-Ill plus sortware, reprogramming/programming
data to this CONSULT-Ill plus PC.
2.Preparation and read the service manual or reprogramming procedure sheet.

1. Need to write the configuration data to new ECU, afterreplace it.
2. Ifwriting the wrong configuration data, ECU can notwork. Please write the right data.

-For ECU Configuration using manual mode
1. Confirmthe vehicle's spec and its configuration spec, following the service manual. I
writing the wrong configuration data, ECU can notwork. Please write the right data.

mlir NMAanat abharturithad amvina Adads

V Confirmed instructions

1I1I

- -

Next

Figure 6
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19. Select Automatic Selection(VIN).

«e 2@l 2 [l e @ B X .
Back Home Print Screen Screen Measwremert Recorded Help 122V Vi Ml
Ca@re Mode Data =
(ﬁo Retl;z:long;:::tr?ni:g, < Precaution Vehicle Selection ’ Vehicle Confirmation )
e
Automatic Selection(VIN) helection(\lehicle Name) 1
Vehicle Name : O\ Model Year : Sales Channe)
“MURANO NISSAN
Camp:P8201 UKE GLEST
350Z LEAF ROGUE INFINITI
:.
370Z MAXIMA SENTRA
370Z Convertible MURANO TITAN
MURANO Cross
ALTIMA Cabriolet TITAN
ALTIMA Hybrid NISSAN GT-R VERSA Hatchback
ARMADA NV VERSA Sedan
CUBE PATHFINDER XTERRA L
PATHFINDER
FRONTIER ARMADA X-TRAIL
- = - Select
111 olo
Figure 7

20. Allow C-llI plus to perform automatic VIN selection.

« el : @l & @Y X m»
Back Home PrintScre! creen Mmmhrzf wﬂeﬂ Help EHT 130V

Re/programming . - . Vehicle
(I\g’o Confiqura Precaution Vehicle Selection Confirmation

- b >
Automatic Seled outomatic Seiection(viny)  INREREG_—G_E_T—— l ]
- e

Vehicle can be spec| [ReadingVIN... LT
11l plus will start sear
and touch "Detect Vi

NISSAN vomn CO.LTD.JAPAN
§’ ®

' e -
BEESMERTEH sndl

1 Cancel 1
VIN ]

Detect
Vehicle

Figure 8
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21. Confirm the VIN or Chassis # is correct, and then select Confirm.

«ellfgll=]maml| o |[]e|A|eYT x =

Back Home PrintScre: CEnan ““h’:"e Help ERT 13.0V Vi MI P
Re/programming, . . Vehicle [ .

<}§'O Configuration Melicieseleckon Confirmation

Please confirm selected information and touch "Confirm”. In case you wantto select another
vehicle, touch "Change”.

‘ VIN orChassis # XXXXXXXXXXXXXXX

Vehicle Name: XXXXXXX
Model Year XXXX
171
Change
Confirm
Figure 9

22. Allow the system call to be performed.

«ellfgll=]l@al| 2 |[le|lAleadT X =

Back Home PrintScre: creen mm’;"e Help ERT 10V VI MI =
Re/programming, . . Vehicle . '

(t‘/yo Configuration 4 Mehicle Seleckon Confirmation

T e R W WA W W W

— ther

Please confirm selec

2 5 ———
vehicle, touch "Char 22"~

System call performing...
Please wait...

VIN orChassis #

Vehicle Name:

Model Year

|
Cancel

Change

Confirm

Figure 10

8/25 NTB21-040B



23. Confirm the VIN is correct for the vehicle, and then select Confirm.

« e ga | 2 @@Hel&@‘mlx- ’\fi
Back Homs Screen  [|f{fmnillf] Reconkd Help ERT | 130v  vI Ml | ¢
L |

Re/programming, . Vehicle .
@O Configuration ‘ Confirmation nputyif . 4/4

Input VIN

Enterthe VIN number, and touch "Confirm".
According to this operation, in case of specified operation that requires to save ECU
information into CONSULT, VIN numberyou inputis saved as file name. Therefore, confim

VIN number correctly.

LR

WISSAN MOTCA COLTDJAPAN }
o

Te Rm i
ARABNBTEHE

‘ VIN (17 or 18 digits) XX XXXXXXX XXX XXX XXX

Confirm

Figure 11

24. Select SONAR.

e 2l @| & [l eod|ex Vil X =0 N
Back Home Print Screen g;ffﬁ?e Meai’l'lufsrenl Reg:geﬂ Help ERT 124V Vi MI o V.

(}(y R%g;ﬂ'ﬁﬁg:g’ <| Input VIN I System Selection N Operation Selection [ > ?‘

System Selection

Touch "system".
In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.
ALL MODE AWD/4WD CAN GATEWAY Side radar (Rear right)
BCM AIR BAG TELEMATICS
q SONAR AUTO BACK DOOR HVAC
LANE CAMERA Side radar (Rear left) AVM
ADAPTIVE LIGHT ICC/ADAS CHASSIS CONTROL
213 ‘ }
Figure 12
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25.

Select Reprogramming.

IMPORTANT: During the reprogramming process, you will receive some errors.

These errors are expected. Please follow all of the steps in this procedure to

successfully complete the reprogramming process.

«ellz2ll=l@l 2 | llo|A|leaYl X =
Back Home Print Screen . eumnent s Help e 1730V W Mi

[x

(5; Wgclnﬂggl::;f:::gu E System Selection Operation Selection

7

Operation Selection

|Touch "Operation”.
/In case over write current ECU, touch “"Reprogramming”.
/In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

In case you want to reprogramming ECU, touch "Reprogramming”.
Reprogramming

Op
Replacement After ECU Replacement |toCONSULT.

Replacement OF ECU
Programming (Blank ECU)
Touch "Before ECU Replacement”,
Before ECU eration log with part number is saved

VEHICLE CONFIGURATION

| Touch "Before ECU Repl

After ECU Replacement ||saved to CONSULT.

Replacement

Before ECU Operation log with configuration data is

Figure 13
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26. When you get to the screen shown in Figure 14, confirm that a reprogram is available
as follows:

a. Find the Sonar Control Unit Part Number and write it on the repair order.

HINT: This is the current part number (P/N).

el ell=2]@| 2 [=lo]ld]|e=Ti X = ﬁ
Bk Hiome Print Sceeen Capiure e Duta ey ERT 3w W Ml |t b
@g Mcm'r:a“q:" E Crparziion Seiection | Save ECU Data - m

| Save ECU Data

Touch “Save” to save oplmﬁun log and the current part number as listed below to CONSULT.
|after operation has completely finished. @ 'n

|Operation log helps to restart next operation by selecting suitable operation log. Operation log Is srased

|File Labal XHXXXXXXXXXXXXXX

‘Operation REPROGRAMMING

| System SOMAR

|Part Number Current SC_) nar 284SIXXXXX

Control Unit P/N

|Viehicle TIIROGUE

:V‘H KXXXXXXXXXXXXXX

\Date XXXKXXXXXXXXXXXXX

| | Save
Figure 14

b. Compare the part number you wrote down to the part numbers in Table A.
e |If there is a match in Table A, continue with the reprogramming procedure.

e |If there is not a match in Table A, this bulletin does not apply. See the ESM for
further diagnostic information.

Table A

MODEL YEAR CURRENT SONAR CONTROL UNIT PART NUMBER: 284S9-

Rogue 2021 5126R, 5559R
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27.
Control Unit.

28. Select Save.

el = g Ol 7y
[ Prine Seiven st "l*'aﬂ;hﬂ“ ERT 130V

ﬂ‘lﬁlx-
=

Eirs
Save ECU Data
|Touch “Save™ o save operation log and the current part number as listed below to CONSULT.
| Operation log helps to restart next operation by selecting suitable operation log. Operation log is erased 0
;ll‘hrupanﬂm has completely finished.

Follow the on-screen instructions to navigate C-lll plus and reprogram the Sonar

File Label XHXXXXXKXHXHXXXXXXXXX

Operation REPROGRAMMING

System SONAR

Part Number 284S9XXXXX

| Vehicle TIIROGUE

VIN XHXXXXXHXHXXXXXXKXXX

Date XXXXXKHHXXXXXXKXXXX

R Save
Figure 15

29. Check the box to confirm the precaution instructions have been read, and then select

Next.

HINT: Use the arrows (if needed) to view and read all the precautions.

& <= Yil
Suck Hume an Screen c! il || “m'*" Heh ER! B0V VI

@. Relprogramming,
Configuration

Save ECU Data

>

x-Q—@

911

Precaution

I Precaution N Select Program Data ’
Operating suggestions:

If the reprogramming/programming is unsuccessful, ECU software may be damaged and ECU is no longer
usable.

Please review the all of precautions, and click the "Confirm" check box after confirming the its points.

4. DO NOT set the AIC timer or A/C remote control system.

<During reprogramming>

MNever touch the CONSULT-Il plus components to prevent cable disconnection.
Never depress the brake pedal or turn the steering wheel.

Never open each door or trunk rid.

V/ Confirmed instructions

ZIZE

Next

Figure 16
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30. If the screen in Figure 17 displays, select Next. If the screen in Figure 17 does not

display, continue to step 31 on page 14.

CEEEE e =
m L

e
:ﬁ'g m"" | ‘ I Precaution Is-lumqrampmN C“gmu‘:hn'“ b

Select Program Data

[Conffirm the defail listed below, and touch “Next™ if OK.

4n case the screen 1o select reprog/programming data is NOT displayed, only one data is available for this

vehicle,

-n case the part number after reprogramming s wrang, touch "Re-select”, and confirm the vehicle

selection, VIN and reprog/programming data in CONSULT. -

oy 0

Part Number After Repro/programming 284S9XXXXX

Current Part Number 284S9XXXXX

Vehicle ROGUE T32

VIN XXXXXXXKXKXXXXXXX

System SONAR
Othet Information P33A SONAR Ro-ssloct
Expected time to finish re/programming 20min

MNext
Figure 17
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31. In some case, more than one part number for reprogramming is available.

e If the screen in Figure 18 displays, and more than one new part number is
available, select and use the reprogramming option that does not have the
message “Caution! Use ONLY with NTBXX-XXX".

e If the screen in Figure 18 displays and it is blank (no reprogramming listed), it
means there is no reprogramming available for this vehicle. Close C-Ill plus and
refer back to the ESM for further diagnosis.

«ellelleall@m| 2 | 5] e @ Yil X
Back Home Print Screen c:w:r"e — “D':.e Help 130v VI Mi v
(g Reé‘;::iggr:r'::?::g’ Precaution Select Program Data Corglrnrr:’i\:ieof:cle ’ ll“"“"
o | I 911

Select Program Data
Touch and select the reprog/programming data listed below.
In case no reprog/programming data is listed below, confirm the vehicle selection, VIN and
reproglprogramming data in CONSULT. '
System SONAR ‘
Current Part Number Part Number After Repro/programming Other Information
O0000C-X0000( 000000000 X000000CO0CCO00CO0000
O0000-X0000( 000000000 X000000CO00CO00CO0000
Next
o/0
Figure 18
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32. Make sure OK is highlighted green (battery voltage must be between 12.0 and 13.5
Volts).

To avoid damage to the control unit, ensure a battery maintainer/smart charger is
connected. The battery voltage must be between 12.0V and 13.5V during
reprogramming.

33. Select Next.

«ellella2l@m| 2 |51 e @ B X .
Back Home Print Screen Screen Measuremert. Recorded Help Vi
Capture Mode Data 12.8v
Re/programming, Confirm Vehicle
@0 Configuration Select Program Data Condition Tral ta 10’11

Confirm Vehicle Condition

Monitor battery
voltage here
]

Operate according to the following procedures.

Remove the terminal caps of battery, and connect battery charger to battery.

Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and
13.5V. The vehicle battery voltage is shown on the top-right of this screen..

Confirm the RESULT is OK, touch "Next".

Next
Result

Figure 19

34. Confirm all Judgment items are “OK”, and then select Start.

ell2llallm]| 2 | STloellAleaaY X =
Back Home Print Screen Screen Measuremert Recorded Help ERT
Capture Mode Data 13.0v VI mi
(‘& Re/programming, Select P D Confirm Vehicle [ ..l.
O Configuration COGE L L2 Condition 10110

Confirm Vehicle Condition .
Monitor battery

Confirm the vehicle condition as listed below, set the vehicle condition correctly. VO |t age h ere
Then, confirm that judgment for all items indicate OK, and touch "Start". In case the vehicle cor] g
out of range, reprogramming or programming may stop.

Moritor fem | Value | Unit | Judgmet | Condtion

Start

111

Figure 20
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35. Wait for both progress bars to complete.

36. When the screen in Figure 22 displays, the reprogramming is complete.

s M= =2 X =%

I = () e [l ] -

Transfer Data

Vs the data to vehkcle ECU.
n_-aﬁ-whmcmuuu-h-ﬂhmmu- or diagnosing
ofher vehicles by using other VL In case you want to use CONSULT-M plus with other VI, touch o back to Home

screen, and touch “VIM mummuuummnmuummuunm

100%

%m'”“’éﬁ

Figure 21

37. Disconnect the battery maintainer or smart charger from the vehicle.

38. Select Next.

e

Back

EIENEA B amxn@@
Capture Mode Data Help 128V VI mi

<§¢. Re/programmmg E Transfer Data Confirm Result 12,12

Confirm Result

Reprogramming or programming is completed.
Touch “Next" to continue operation.

Y ) =
& b b s

Next

Figure 22

If the screen in Figure 22 does not display (indicating that reprogramming did not
complete), refer to Sonar Control Unit Recovery on the next page.

HINT: Additional steps/operations are required before C-Ill plus will provide the final
reprogramming confirmation report. Continue with the reprogramming procedure on

page 18.
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Sonar Control Unit Recovery

Do not disconnect the VI or shut down C-lll plus if reprogramming does not

complete.

If reprogramming does not complete and the “!?” icon displays as shown in

Figure 23:

e Check battery voltage
(12.0 - 13.5 V).

e Ignition is ON, engine OFF.
e External Bluetooth® devices are OFF.
e All electrical loads are OFF.

e Select retry and follow the on
screen instructions.

e “Retry” may not go through on first
attempt and can be selected more
than once.

If reprogramming does not complete and the “ X” icon displays as shown in

Figure 24:

e Check battery voltage
(12.0 - 13.5 V).

e CONSULT A/C adapter is plugged in.
e Ignition is ON, engine OFF.
e Transmission is in Park.

e All C-lll plus / VI cables are securely
connected.

e All C-lll plus updates are installed.

e Select Home, and restart the
reprogram procedure from the
beginning.
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39. Erase all DTCs as follows:
a. Turn the ignition OFF.

b. Turn the ignition ON.

= =
3 @)
« b 2 ﬁ W @§ (2]
Back Home Print Screen Screen Measuremert Recorded Help
Capture Mode Data
—

i i | X |

Ve Re/programming, Confirmation Start Erase All DTCs
Q’O Configuration up Engine

Print Result/ } Illllllllj
Operation Complete 17118

Erase AlIDTCs

According to the instruction below, erase All DTCs.

Turn ignition switch to the ON position, then All DTCs are automatically erased.

Current status of ignition
switch ON

oK

<

: Néo i‘
<

NO )

)

> 108

:
:

Turn ignition OFF > ON

Figure 25
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HINT: When the entire reprogramming process is complete, the screen in Figure 26 will
display.

40. Verify the before and after part numbers are different.

41. Print a copy of the screen below (Figure 26) and attach it to the repair order for
warranty documentation.
HINT: If you cannot print the screen:

a. Select Screen Capture.
b. Name the file.
c. Save the file in My Documents.

0 A copy of the screen is now saved in the C-IlI plus. It can be retrieved and
printed at a later time.

42. Select Confirm.

« ¢ [(wll@]| 2. |Flellale T X

Buac prme Print Sciesn el | | B Hetp bl T R = {?
i E R armaming. = = Print Result | —
f"tﬁ’c Conbguretion Ersse AR DYCS Operation Complete 165

| Print Result/ Operation Complete

[Ali tasks are completed. Confirm LAN access, touch “Print” to print out this page. oy
|in case CONSULT can NOT immediately access to LAN or printer, Screen Capture function is avallable for N
temporally storage of this page. Touch "Screen Capture”, and save it. Screen capture data is in "Clll plus
|Data Folder” on desk fop, and open the folder named “Screenimages”. -

3

o=

-

EPlrI number after

wam 284S9XXXXX

|Pant number before

: R?p_r_: _l_'P_ -' n- U_"l n_n".h-gl j | 284S9XXXXX

|Vehicle T33 ROGUE

[VIN XXXXHXXEXXXXXKXXXXXK Print

|System SONAR

1o 1 Other

|Date AN4I2021 30857 PM ation
- Confirm

111

Figure 26

43. Select Home (screen not shown).
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44. Select Re/programming, Configuration.

« o |all@| & [¥]e @Yl X
Back Home Print Screen Screen Measuremert Recorded Help 130V VI ™I J—

Ciﬁure Mode Data

Connection Status Diagnosis Menu
e R Diagnosis (One System)
DO)))>
Vi 2300727
Normal ModeMireless S
connection "> Diagnosis (All Systems)

mi . ®
No connection ng Re/programming, Configuration h
L4

-
Y Immobilizer

§ Q Select VIIMI

Application Setting

. Sub mode Language Setting A@Q Maintenance

Figure 27

HINT: C-lll plus screens for steps 45-48 are not shown.

45. Read the precautions on the C-IlI plus screen, check the box for Confirmed
Instructions, and then select Next.

46. Select Automatic Selection(VIN).
47. Select Confirm.

48. Select Confirm.
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49. Select SONAR.

- ) |
Back Home Print Screen

Relprogramming,
o Configuration

@

el el a
Screen Measurement Recorded Help ERT
Capture Mode Data

@ Yl X

121V vi Mi

Input VIN I System Selection N Operation Selection [> ?‘

System Selection

Touch "system".

In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

ALL MODE AWD/4WD CAN GATEWAY Side radar (Rear right)
BCM AIR BAG TELEMATICS
‘ SONAR AUTO BACK DOOR HVAC
LANE CAMERA Side radar (Rear left) AVM
ADAPTIVE LIGHT ICC/ADAS CHASSIS CONTROL
23 o }
Figure 28

50. Select Configuration.

L] T .

A e R x

Hach Home Pt Scoeen
L e
|
I S
| Dperation Selection

[Touch “Operation”.

|In case over write current ECU, touch "Reprogramming’.
|In case replacemant of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

Reprogramming

Replacement OF ECU
Programming (Blank ECU)

Before ECU
Replacement

VEHICLE CONFIGURATION

After ECU Replacement

Configuration

[In case you want to reprogramming ECU, touch “Reprogramming™.

Touch “Before ECU Replacement”,

Operation log with part number is saved
to CONSULT.

Touch “Before ECU Replacement”,
Oparation log with configuration data is
saved to CONSULT.

Figure 29
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51. Select START.

Mooe L
== Automati '
S [

Automatic Cenfiguration

MuECUmkhmmmﬂlnﬂwmm
‘Configuration will be performed for the following VIN
"muen Mbmmmmcmmmmm

VIN ‘ XXXXXXXXXXXXXXXXX
DOWNLOAD ‘ 0%
CONFIGURATION ‘ 0%

Figure 30

52. Select End.

- - L ISl e|li|leYi X = -'
Beck E Prwt o gﬂ‘"‘ e | e el ey _| aov oW wm Q
{#% mq, ’ " A P Automatic -

Configuration | 88

Automatic Configuration

| Touch wuwnwwhmhmmcmmnmmmm

VIN XXXXXXXXXXXXXXXXX

100%

——
M‘ﬂ Y §

End

Figure 31

53. Select Home button (screen not shown).
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54. Select Diagnosis (All Systems).

« o |lallg@| & [(]e @ il X -
Back Home Print Screen Screen Measuremert Recorded Help
Capture Mode Data 13.0v

Connection Status Diagnosis Menu

Serial No. Status Diagnosis (One SYStem)

Bo ))))

Vi 2300727
Normal Mode/Wireless .
connection > Diagnosis (All Systems) h
W] O

No connection (g» Re/programming, Configuration

51§ select vimi —
Y Immobilizer

Application Setting

. Sub mode Lanuage Setting f@ Maintenance

Figure 32

HINT: C-lll plus screens for steps 55-57 are not shown.

55. Select Automatic Selection(VIN).
56. Select Confirm.

57. Select Confirm.
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58. Turn the ignition OFF.

59. Turn the ignition ON.

60. DTCs B2724-55 and C1F65-04 may be displayed. Select ERASE.

61.

62.

63.

64.

65.

clellell@| |2 e|fa]=T X =
Back Hame Pt St Casiony ‘Mode Data Help EQT 130 i [T
A
nosis (Al Diagrosis (A
ﬁ;‘g E‘:E_M}'W ’[ Select Vehicle b Confirm Vehicle b ’5“,';:’:[':‘1 "
@ o () CAN Diag Q SivrartunTr | IsRTaPOTC | () NetworkDTE 1 | 2
:Rtﬂﬂ[ Detailed Information
SOMAR |
e DTC
B2724-56 SONAR CONTROL UNIT CRNT FFD Expia
ICCIADAS 2 ICCIADAS 2
ENGINE RO DTC CAFEE-04 Sonar contral unit CRNT FFD Et:Ilca
ABS N0 DTC
METER/MEA HO DTC | Print
for Customer |
BCM HODTC
| Print
AIR BAG HO DTC | :
| Save
114 ) 1 ERASE
Figure 33
Close C-lll plus.

Turn the ignition OFF.

Disconnect the VI from the vehicle.

Start the engine.

Test drive the vehicle and make sure it operates correctly and the MIL is OFF.

e |If the MIL comes ON, go back to the ESM for further diagnostic information.

¢ Diagnosis and repairs beyond Sonar Control Unit reprogramming are not covered

by this bulletin.
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CLAIMS INFORMATION

Submit a Primary Part (PP) type line claim

using the following claims coding:

DESCRIPTION PFP OP CODE | SYM | DIA | FRT
Check Sonar ECU Part Number (1) RX9YAA ZE 32 | 04
OR
DESCRIPTION PFP OP CODE | SYM | DIA | FRT
Reprogram Sonar Control Unit (1) RX9QAA ZE 32 | 0.9

(1) Reference the table below and the electronic parts catalog to determine the applicable
part to use as the Primary Failed Part (PFP).

VIN begins with “JN8”
(EPC model code: T33US)

VIN begins with “5N1”
(EPC model code: T33UUS)

CONTROLLER ASSY - SONAR
(28532_*****)

CONTROL UNIT - PARKING ASSIST
(284L0-*xxx%)

HINT: FRT allows adequate time to access DTC codes. No other diagnostic procedures
subsequently required. Do NOT claim any Diagnostic Op Codes with this claim.

AMENDMENT HISTORY

2,15, and 17; “NOTE” references changed to

“‘HINT”

PUBLISHED DATE | REFERENCE DESCRIPTION
May 20, 2021 NTB21-040 | Original bulletin published
May 28, 2021 NTB21-040A | CLAIMS INFORMATION revised
APPLIED DATES added; login steps moved to
January 21, 2025 | NTB21-040B page 3; battery voltage range updated on pages
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